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WORLD SERIES TEAMS & GLOBAL PARTNERS - ONSITE

Team & Partner Onsite Services

S€0 Ramsay.
(TAPOS) Seb Ramsay +44 7823 648324
Global Partner Manager Gaston Doré

MEDIA - ONSITE

WBD Press Officer Neus Ramos & Albert Bellido
OTHER
Sport Manager Gravity Ruaridh Cunningham
Sport Manager Endurance Paul Beales
Athlete Services Holly McCallum
Team Services Emma Smith
T.AP.O.S

Team and Partner Onsite Services (TAPQOS) is an onsite client management role
responsible for overseeing the operational needs of World Series Teams, Global
partners, and official paddock partners

In 2026 the role of TAPOS will be fulfilled by Annie Last and Seb Ramsay who will
alternate between events.

Should you have any queries onsite with your paddock, accreditation, parking or
other operational topics, please reach out to TAPOS via the above number.
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TICKET PURCHASE
Additional tickets can be purchased here — Mona Yongpyong Tickets

i ©

VENUE ADDRESS COUNTRY TRAVEL RESTRICTIONS
Yongpyong Resort, mofa.go.kr

715 Olympic-ro,

Pyeongchang-gun, RESTRICTION EXEMPTION INFORMATION
Gangwon-do, its.go.kr

South Korea
VISA & VACCINATION INFORMATION

RECOMMENDED AIRPORT visa.go.kr

Incheon International Airport

(approx. 6hrs from venue) IS IT POSSIBLE TO SEND SHIPMENTS AHEAD
OF TIME

SUGGESTED ACCOMODATION
discoverk.com
ucimtbkorea.co.kr

Yes, please contact your WBD representative for
more information

Important Information:
International driving license / hire car driver required
International radio frequences not available on-site
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MONA YONGPYONG KEY INFO

SOUTH KOREA
01.05.2026 - 03.05.2026

ARRIVAL INFORMATION ONSITE INFORMATION
ONSITE ARRIVALDAY CAN WATERBE CONNECTED DIRECTLY
Tuesday TO TRUCKS
No
IS EARLY ARRIVAL POSSIBLE?
Yes, please contact your WBD point of contact AREPOWER EXTENSION CABLES
for more information REQUIRED?
Yes. We have 220V/230V 2 phase available
CHECK-IN
Please see “Onsite Check in” page OTHER ONSITERESTRICTIONS
No sleeping in vans onsite overnight
OVERNIGHT SECURITY TIMES
Venue security will be in operation overnight
KEY LOCATIONS between the hours of 8pm and 8am.
EXHIBITION LOCATION Accreditation willbe mandatory to access

Official Ean Zone the Paddocks within these hours

w3w.co/escrimant.dirigisme.mordiller

LOC expo area SURFACE TYPES
w3w.co/graciable.incognito.hydroxyde RACE PADDOCKS: Tarmac / grass
OFFICIAL FAN ZONE: Tarmac

XCO TEAMPADDOCKLOCATION
w3w.co/ligamenteux.humoraux.sonneur

XCO START/FINISH LOCATION
w3w.co/abstraire.effilochage.effarant

DHI TEAM PADDOCKLOCATION

w3w.co/qgivrant.terreuse.tuteurant EMERGENCY LOCATION
DHISTART LOCATION RECOMMENDED HOSPITAL

. Gangneung Asan Hospital
w3w.co/entreprendre.loucher.kayakiste 38 Bangdong-gil, Gangneung-si, Gangwon-do

+82 33-610-3114
gnah.co.kr

DHI FINISH BOWLLOCATION
w3w.co/graciant.loterie.secouons

COUNTRY EMERGENCY NUMBERS
Police: 112
Ambulance & fire service: 119
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ONSITE CHECK-IN

Upon Arrival all stakeholder must follow the following process:
Drive to the following location depending on the format you are supporting
« Once you have arrived at the specific location, please contact the Paddock Manager, Min, via

WhatsApp or by phone/text at +82 10 4198 1645
* You will then be shown to your paddock location.

DAY OPENING HOURS
XCOteams/federations / paddock partners w3w.co/ombrant.électrisation.déceler
DHI teams/federations / paddock partners w3w.co/grandette.bourrache.caisse
Global Partners w3w.co/escrimant.dirigisme.mordiller
CHECKINSCHEDULE:
DAY OPENING HOURS
TUESDAY 10:00 -18:00
WEDNESDAY 09:00 -18:00
THURSDAY 09:00 -18:00

Check in closes after Thursday however volunteers will remain at the check in location
on Friday and Saturday to support stakeholders if required

LARGE TRUCK PARKING (PARTNERS ONLY)
For those partners with large trucks that need parked once the booth has been built, The
following location can be used:

LOCATION: w3w.co/pailleter.monade.laniste
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ONSITE

ACCREDITATION & GONDOLA ACCESS

ONSITE ACCESS ALLOCATION

Official Paddock Partners and Official Technical Suppliers can collect the below accreditations from the

Accreditation Centre:

passes per rider

GONDOLA / COLLECT
STAKEHOLDER ACCREDITATION BIBS CHAIRLIFT PASS FROM
GLOBAL % Accreditation
PARTNERS As per contract |As per contract As per contract Centre
OFFACALPADDOCK 8 staff passes 1 5 Accreditation
PARTNERS P Centre
OFFICAL TECHNICAL Accreditation
PARTNERS 5 staff passes 0 5 Centre
WORLD SERIES Max. 20 staff & 10 Rider
riders 2 15 . .
TEAMS 2 Guest passes Confirmation
WILDCARD Max. 5 staff & 10 1 10 Rider
TEAMS riders Confirmation
WBD REGISTERED Rider
NATIONAL 5 staff per format 1 per format 3 . .
Confirmation
FEDERATIONS
INDIVIDUAL RIDERS | | Pe" rider + 2 staff 0 3 Rider Confirmation

*Global Partner media bibs must be picked up from the media center. Those receiving these bibs
must accredit via the media accreditation process.

ACCREDITATION CENTRE:

Location:
» Greenpia LOC office

- w3w.co/sporadiquement.réemprunter.explorate

UCI MTB World Series Teams, UCI MTB
Teams, National Federations and individual
riders - See the Race Book for more

ur

. Dedicated signage will be in place
. Opening days : Tuesday to Saturday
. Opening hours: 09:30-17:30

mmm
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information
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ONSITE

ACCREDITATION & GONDOLA ACCESS

GONDOLA OPENING TIMES

Gondola operating hours (from Mona YongPyong > DH Start)

Location: w3w.co/corrélatif.omission.péaleur

DAY OPENINGHOURS
TUESDAY 09:00-17:00
WEDNESDAY 09:00-17:00
THURSDAY 07:00-17:30
FRIDAY 07:00 -17:30
SATURDAY 07:00-17:30
SUNDAY 09:00-17:00

Rainbow chairlift operating hours (from DH Finish > DH Start)

Location: w3w/dessertir.ravaudant.remuant

DAY OPENINGHOURS
TUESDAY 09:00-17:00
WEDNESDAY 09:00-17:00
THURSDAY 07:00 -17:30
FRIDAY 07:00 -17:30
SATURDAY 07:00 -17:30
SUNDAY Not in operation

Bikes on board
+ Gondola : 2 per cabin maximum
«  Chairlift : 2 per chair maximum

Lift allocation per population

. Gondola: Athletes & team staff, WBD
Staff, media, spectators with gondola
passes, VIP

. Rainbow Lift: Athletes & team staff and
WBD Staff only

mmm
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There are several onsite restrictions
relating to the chairlift and gondola

Please see next section for further
information
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ONSITE

VEHICLE & CHAIRLIFT MOVEMENT

PARKING OVERVIEW
Please note, the South Korea venue is a split venue - the DHI race paddocks and XCO race paddocks
are approx. 3km apart.

In South Korea all stakeholders will receive venue specific car parking passes. The vehicle allocation
will match the contractual allocation.

However please note, there will be a restricted number of vehicles allowed to be to park at the DHI
paddocks and any additional vehicles must be parked at the XCO venue (Mona YP parking).
These restrictions will be managed by parking passes distributed at the start of week.

Top of DHI
Course

(for stakeholders
with XCO paddock
parking pass)

Mona YP parking - - . . ) DHIRace DHIFinish

For all stakeholders with a ddo owl
{ Mona YP car park pass) Shuttle road between XCO & DHI (approx. 3km) pa ol b

(for stakeholders
with DHI paddock
parking pass and DHI
drop off parking
pass)

CHAIRLIFI' & GONDOLA ACCESS
There is a chair lift from the DHI race paddocks to the start of the DHI course - this can carry
people up the mountain, but not down

» There is a gondola from the XCO venue to the top of the DHI course - this can carry people up and
down the mountain

Stakeholders at DHI race paddocks can use the chairlift to get up to the DHI start, but must use the
gondola to get back down. They can then use their team vehicle, or the LOC arranged shuttle to drive

back to the DHI race paddocks.

Please see information on the LOC Shuttle Service later in document.
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ONSITE

PARKING: DOWNHILL VENUE

PARKING OVERVIEW
Please see below breakdown of parking pass allocation for based at the downhill venue.
PADDOCK PARKING
Moves only in the morning and | PADDOCK DROP OFF
SPORT STAKEHOLDER evening when vehicle movement PARKING MONA YP PARKING
/s permitted
GLOBAL PARTNERS 1 1 As per contract
WORLD SERIES TEAMS 1 1 3
OFFICALPADDOCK 1 1 0
PARTNERS
WILDCARD TEAMS 1 0 2
NATIONAL FEDERATIONS 1 0 1

*Official Technical suppliers are located at the XCO venue (Mona YP)

DHIPADDOCK PARKING

This pass allows the vehicle to enter paddock
and park next to the stakeholder's booth /
paddock set up through out the day. It must
remain stationary when vehicle movement is
prohibited.

Vehicle movement within the paddock is
prohibited between: 8.30 t0 19.00pm
Thursday - Saturday

DHIPADDOCK DROP OFF PARKING
Location:
w3w.co/rabdchage.réactualiser.porteuse

This pass allows vehicles into the paddock when
vehicle movement is permitted. They can drop
off people and equipment directly outside their
booth / paddock set up before parking in the
small carpark 50m from the race paddock

mmm
MOUNTAIN BIKE
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MONY YPPARKING

Location: w3w.co/cravater.recoiffer.saveur

This pass allows vehicles to park in the
Mona YP carpark next to the XCO venue. It
also allows the vehicle to shuttle between
the venues during event week, utilizing the
drop off zone just outside the race
paddocks.

Vehicles with this pass are not permitted
in the race paddock.

Please see further LOC shuttle service
information later in document
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ONSITE

PARKING: CROSS COUNTRY VENUE (MONA YP)

PARKING OVERVIEW

Please see below breakdown of parking pass allocation for based at the Cross Country venue

(Mona YP).

SPORT STAKEHOLDER

PADDOCK PARKING
Moves only in the morning and evening
when vehicle movementis permitted

MONA YP PARKING

GLOBAL
PARTNERS

As per contract

WORLD SERIES
TEAMS

OFFICAL PADDOCK
PARTNERS

WILDCARD
TEAMS

NATIONAL
FEDERATIONS

OFFICIAL TECHNICAL
PARTNERS

Dependent on paddock space | Dependent on paddock space
booked with LOC

booked with LOC

XCOPADDOCK PARKING

This pass allows the vehicle to enter paddock and
park next to the stakeholder's booth / paddock set
up through out the day. It must remain stationary

when vehicle movement is prohibited.

Vehicle movement within the paddock is

prohibited between: 8.30 to 19.00pm, Thursday
to Sunday.

mmm
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MONY YPPARKING

Location: w3w.co/cravater.recoiffer.saveur

Vehicles with this pass are not permittedin
the race paddock.

They are permitted to drop of equipment just
located just outside the paddock.

XCODROP OFF LOCATION
Location: w3w.co/empanner.sulfurigue.otarie

Due to its location the XCO drop off zone will
be closed between 8:30 —19:00pm, Thursday
to Sunday.
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ONSITE

SHUTTLE SERVICE

SHUTTLE OVERVIEW
The LOC will operate the XCO-DHI shuttle service (3.3 km / approx. 7 minutes) as follows.

SHUTTLE1:
XCO Shuttle pick-up and drop off point: allégorique.essaim.adoniser
DHI Shuttle pick-up and drop off point: faisselle.corbeau.illogisme

XCO » DHI shuttle (WBD staff/suppliers & DHI teams/athletes)

. No bikes allowed

. Mon, Apr. 27 :08:00 - 18.00 (every 15 minutes)
. Tue, Apr28:08:00-18.00 (every 15 minutes)
. Wed, Apr29: 08:00 - 18.00 (every 15 minutes)
. Thu, Apr 30 :08:00 - 18.00 (every 15 minutes)
. Fri,May 1:08:00 - 18.00 (every 15 minutes)

. Sat, May 2:08:00-19:00 (every 15 minutes)

SHUTTLE 2:
XCO > DHI shuttle (Media / VIP / Spectators): Operating every 15 minutes

. Thu, Apr 30:08:00 - 17:00 (every 15 minutes)
. Fri,May 1:08:00-17:00 (every 15 minutes)
. Sat, May 2: 08:00 — 19:00 (every 15 minutes)
. Sun, May 3: Not operating

STAKEHOLDERS BASED IN THE DHI VENUE

Those stakeholders based at the DHI venue can use vehicles with a Mona YP parking pass and shuttle
themselves between the DHI race paddocks and the Mona YP carpark as much as they need to during
the event week.

These vehicles are not permitted to enter the paddocks and instead must utilise the drop off zone
next to the DHIrace paddocks.

Vehicles must not remain parked for more than 5 minutes, to allow other vehicles to access the zone as
well.
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ONSITE

FACILITIES

MEDIA CENTRE
LOCATIONS

MAIN: Main (XCO side): w3w.co/décrisper.rougeoyer.poumon

DHI: w3w.co/onctueuse.contraignante.vidage

MEDIA CENTRE OPENING HOURS
WEDNESDAY 09:00-18:00
THURSDAY 08:00-19:00
FRIDAY 08:00-19:00
SATURDAY 08:00-20:00
SUNDAY 08:00-20:00

DOWNHILL SATELLITE MEDIA CENTRE: From Thursday to Saturday 08:00 - 19:00.

Shuttles after 5pm TBC Thursday & Friday

WI-FI

Wifi information to be shared via the
relevant WhatsApp groups.

Media will have dedicated wi-fi in the
Media Centre.

BIKE WASH
XCO: w3w.co/visitant.modificatrice.arbme
DHI: w3w.co/planteur.pétroliere.lichette

Bike washing is only permitted in
dedicated bike wash areas.

SHOWERS
N/A

TOILETS

XCO:
w3w.co/stucage.temporairement.déclig
ueter

DHI:
w3w.co/éversion.instaurer.antiglisse

mmm
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GREYWATER DISPOSAL
N/A

WASTE DISPOSAL
There are waste disposal facilities
throughout the venue.

SPECTATORPARKING

LOCATION
what3words.com/parcelliser.dialectique.
studieusement

what3words.com/construire.préposant.m
ystiguement

what3words.com/soupiraux.apposons.pa
ternellement
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Please note that the stakeholders shall be subject to the following sanctions by WBD Sports for
any of the following breaches.

Removal of accreditation and / or bibs:

» Poor behaviour towards WBD Sports or Local Event Organiser staff, including but not limited to
abusive or threatening language

+ Jumping barriers

+ Blocking live cameras

+ Passing on of bibs will result in removal of bib

+ Passing on of accreditation

Fines:
WHOOP UCI MTB World Series teams & Paddock Partners only

» Early departure from paddock = EUR 1000

+ Late arrival into Team area = EUR 1000

» Late paddock booking = EUR 1000

» Bike washing in the paddock area = EUR250

» Late orno return of transponders = EUR100

+ Late orno return of GPS trackers = EUR250

+ Exceeding booked space = EUR50 per m2

+ Damage to equipment, or venue infrastructure = Team to make payment to WBD Sports of cost of
replacement, or rectification of damage (as WBD Sports deems fit)
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